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Select Language

SIGN UP

SIGN IN

Today, 9-1-1 Can’t
Find You

Over 80% of calls made to 9-1-1 come from mobile
phones. When you dial 9-1-1 from a mobile phone, the 9-1-
1 call takers have very little information to help you — only
your phone number and a very general sense of your
location.

This is a serious problem in an emergency whe nds
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Smart911 Saves Time And Saves Lives

Your entire household. One account.

With Smart911, you can provide 9-1-1 call takers and first responders critical information you want tt
emergency.

Need some help finding what
you're looking for? | can help.

When you call 9-1-1, your Smart911 Safety Profile displays on the 9-1-1 screen and the 9-1-1 call takers can view your addresses,
medical information, home information, description of pets and vehicles, and emergency contacts. You can provide as much or
little information as you like.
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Smart911 is a national service meaning your Smart911 Safety Profile travels with you and is visible to any participating 9-1-1 center
nationwide.

Safety Profiles can include:

i% Phone numbers associated with your

People living in your household family

a %

Pets, service animals, and livestock Medical conditions and allergies
(’ ﬁ Property details, layout, and utility
information

Medications and medical equipment

D n

Vehicle descriptions Emergency contacts

Ready to get started?

Communities like Atlanta, Chicago, Nashville, Seattle, Washington, D.C. and states like Arkansas, Delaware X
to save lives and increase response time. Join millions of households and create your Smart911  Need some help finding what

you're looking for? | can help.
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